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October9, 2002

VIA ELECTRONICFILING
Ms. MarleneDortch
Secretary
FederalCommunicationsCommission
~ 12th St., SW,RoomTWB-204
Washington,DC 20554

Re: NoticeofEx ParteMeeting
JointApplicationby BellSouthCorporation,BellSouthTelecommunications,Inc.
andBellSouthLongDistance,Inc. for ProvisionofIn-Region,InterLATA
Servicesin FloridaandTennessee
WC DocketNo. 02-307

DearMs. Salas,

OnOctober8, 2002,DeniseBerger,JayBradbury,DavidEppsteiner,Alan Geolot,
SharonNorris,RichardRocchini,andtheundersigned,all representingAT&T, metwithLaurel
Bergold,DeniseCoca,GregCooke,RodneyMcDonald,PamMegna,JonMinkoff, Christine
Newcomb,andRuthYodaikenoftheFCC. Thepurposeofthemeetingwasto previewsomeof
thepointsAT&T will bemaking in its oppositionto theJointApplicationby BellSouth
Corporationfor ProvisionofIn-Region,InterLATA Servicesin FloridaandTennessee,asfiled
in theabove-referenceddocket. Thepointspresentedarereflectedin theattacheddocuments,
whichweredistributedat themeeting.

OneelectroniccopyofthisNoticeis beingsubmittedto theSecretaryoftheFCCin
accordancewith Section1.1206oftheCommission’srules.

Sincerely,

A
cc: LaurelBergold

DeniseCoca
GregCooke
RodneyMcDonald
PamMegna
JonMinkoff
ChristineNewcomb
RuthYodaiken



BELLSOUTH/AT&T
OPERATIONAL ISSUES

I. BELLSOUTH INAPPROPRIATELY REQUIRES CLLECS TO PROVIDE FOR
THE DISPOSITION OF REMAINING SERVICE AFTER A COMPLETE
MIGRATION

Definition: BellSouth’sMegaLinkandPRI servicesgenerallyrequireahigh
capacityaccessfacility to carrytheservicefrom thecustomer’s
PBX to theBellSouthcentraloffice. If AT&T wins thecustomer’s
local service,AT&T issuesanLSRfor a completeport from
BellSouthto AT&T, whichbringsall ofthecustomernumbersto
AT&T. BellSouthwill not accepttheorderandwill clarify
AT&T’s orderuntil AT&T givesinstructionto BellSouth
regardingthedispositionof theBellSouthretail accessfacility.

BellSouthPosition: Ordersthatdo notgive instructionfor thedispositionofthefacility
will be clarifiedbackto theCLEC.

AT&T Position: BellSouthis inappropriatelyrequiringAT&T to providedirection
regardinga BellSouthretail facility. AT&T hasonly ported
numbersfrom BellSouth. BellSouth’srequestthatAT&T give this
instructionis inappropriateandunnecessarilydelaysAT&T’s
orderandaddsincrementalcoststo AT&T’s acquisitionoverhead.
AT&T mustcontactthecustomerto determinethe detailsofhis
BellSouthretail service,thencounselthecustomerregardingthe
dispositionofa servicethat doesnotbelongto AT&T. Not only
doesBellSouthactioninsertAT&T in betweenthecustomerand
BellSouth’sretail unit, it alsocausesanotherunnecessarydelayin
deliveringservice,to newAT&T customers.Finally, thepractice
removesany liability from BellSouthfor satisfyingthecustomer’s
relationshipwith BellSouth’sbilling organization.If thecustomer
hasno usefor thefacility andit is not disconnected,thenthe
customercontinuesto receivebilling from BellSouth,causing
customerdissatisfaction.
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BELLSOUTH/AT&T
OPERATIONALISSUES

II. BELLSOUTH DOES NOT PROVIDE AN APPROPRIATE PROCESSFOR
CONVERSION OF SPECIAL ACCESS CIRCUITS TO UNE LOOPS

Definition: Theconversionofspecialaccesscircuitsto IJNEloopsallows
AT&T to takecustomersfrom accessDS-ls,which havemarket
basedrates,to TELRTC-pricedUNE loops. BellSouthis obligated
to provideaprocessthatis “simple andeconomical.”

BellSouthPosition: BellSouthoffersa conversionprocess,wherebyAT&T canissuea
disconnectorderfor theaccessDS- 1 andanewconnectorderfor
theUNE loop. BôllSouthhasno obligationto providea
conversionprocessfor stand-alonespecialaccessservices.

AT&T Position: AT&T requestedthatBellSouthprovideanalternativeto thetwo-
orderconversionprocess.BellSouthrespondedwith aproposal
thatwould average$865percircuit to convertfrom DS-l to UNE
loop. Theproposalofferedby BellSouthpresentsAT&T with a
Hobson’sChoice: risk disruptionofacustomer’sservice,pay
BellSoutharansomto eliminatethatrisk, orremainon ahigh
pricedaccessservice.
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BELLSOUTH/AT&T
OPERATIONAL ISSUES

III. BELLSOUTH REFUSESTO TREAT CABLE PAIR MALFUNCTION ON
ACTIVE CLEC CUSTOMER’S SERVICE AS A MAINTENANCE PROBLEM

Definition: In orderto providecompetitivelocal servicevia its own switch,a
CLECmustleasealocal loop from BellSouth. Theconnectivity
betweentheCLEC andBellSouthtakesplacethroughthe
connectionofcablepairsin theCLEC‘s collocationcage. If that
end-user’sservicemalfunctionsandtheproblemis ontheAT&T
sideof theconnectingfacility assignment(CFA), AT&T can
quickly changethepairto restorethecustomer’sservice.
However,in orderto restorethecustomer’sservice,BellSouth
mustchangethepair ontheirsideoftheconnectionto match
AT&T’s newpair.

BellSouthPosition: AT&T mustsendaprovisioningorderto BellSouthrequestingthe
changein pairs. If thestandardprovisioningintervaldoesnotmeet
AT&T’s needs,thenAT&T canexpeditetheorder.

AT&T Position: This is amaintenanceissueandBellSouthshouldresolvethe
requestviathemaintenanceprocess.If AT&T submitsanorder
viatheprovisioningprocess,thestandardinterval is five to seven
businessdaysfor processing. If AT&T expeditestheorder,then
BellSouthappliesa$200perdayexpeditecharge,which, in the
best-casescenario,would costAT&T anadditional$800-bOO.
Thereis no alternativeto AT&T; it cannotrestoretheservice
withoutthe interventionofBellSouth. If this issuewerehandled
undermaintenanceprovisions,thenthecustomer’sservicewould
be restoredwithin 24 hours.
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BellSouth Performance and Reports

Performance Results/CLEC Aggregate

Performance Results/AT&T

Performance Reporting Policy

Third Party Audits

Florida
Louisiana
Georgia

Performance Metrics Workshops

Florida
Louisiana
Georgia



BellSouth Chronic Metric Failures

Florida Tennessee
Metric Sub-Category Disaggregation Metric Sub-Category Disaggregation
RejectInterval’

.

.

Fully Mechanized

.

~

-Residence
-Business
-Loop/PortCombo
-ISDN
-Line-sharing
-2W analogioop
-Other Design
-Othernon-Design

RejectInterval Fully Mechanized

.

.

.

-Residence
-Business
-Loop/PortCombo
-ISDN
-Line-sharing
-2W analogioop
-OtherDesign
-Othernon-Design

RejectInterval
.

.

.

Partially
Mechanized

~

-Line-sharing
-2W AnalogLoop
with andwithout
LNP

RejectInterval Partially
Mechanized

.

-Line-sharing
-2W analogloop
-LNP Standalone

FOC Timeliness Partially
Mechanized

-Loop/Port
Combos

•-ISDN loop
-2W analogLoop
(designandnon-
design,with and
withoutLNP)

FOC Timeliness
.

~

Partially
Mechanized

.

.

-OtherNon-Design
-ISDN

FOC/Reject
Completeness

Fully Mechanized -xSDL
-OtherNon-Design

FOC/Reject
Completeness

Fully Mechanized -xSDL
-OtherNon-Design

FOC/Reject
Completeness

Partially
Mechanized

-xDSL FOC/Reject
Completeness

Partially
Mechanized

-xDSL

FOC/Reject
Completeness

Non-mechanized -Loop/portcombo FOC/Reject
Completeness

.

Non-mechanized

.

-Loop/portcombo
-2W analogloop
-Resale/business
-Resale/ISDN

1 Rejectand FOCintervalinFloridais 95% in 10 hoursbeginningwithMay, 2002performance
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BellSouthChronic Metric Failures

Florida . Tennessee
Sub-Category Disaggregation Metric Sub-Category Disaggregation

. <10 ckts
Non-dispatch

-Residenceresale
-Businessresale
-Loop/port combos

Missed .

Appointments
<10ckts
Non-dispatch

Residenceresale
-Loop/portcombos
-LNP Stand-alone

<10 ckts
Dispatch .

->DS1 Missed
Appointments

<10 ckts
Dispatch

->DS1

in 30 <10 ckts
Non-dispatch

-ResaleResidence
-Loop/port combos
-Line-sharing

%Troublesin 30
days

<10 ckts
Non-dispatch

.

-ResaleResidence
-ResaleISDN
-Loop/portcombos

in 30 <10 ckts .

Dispatch
-Line-sharing
-<DS1
->DS1

%Troublesin 30
days

<10 ckts .

Dispatch
•

-Line-sharing
-<DS1
-ISDNloop

.

Interval
-2W analogloop
w/LNP

Average
CompletionInterval

. ComboOther
Line-sharing

.

-ISDN
-2W analogLoop
-Loop/portcombos

Jeopardies

.

.

.

-ComboOther
-ISDN Loop
-2W analogloop
(designandnon-
design)

Notice .

-xDSL
-2W analogLoop
(design)
--2W analogLoop
withLNP (design)

Average
CompletionNotice
Interval

-2W analogLoop
(design)
--2W analogLoop
with LNP (design)

Repair Non-dispatch -Line-sharing
-2W analogloop .

MissedRepair
Appointments

Non-dispatch -Line-sharing
-Loop/portcombo

Non-dispatch -Other-Non-design Maintenance Non-dispatch -Line-sharing
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BellSouthChronic Metric Failures

AverageDuration . AverageDuration I
Florida . . Tennessee

Metric Sub-Category Disaggregation Metric Sub-Category Disaggregation
CustomerTrouble
ReportRate

Dispatch -ResaleResidence
-ResaleBusiness
-ComboOther
-ISDN Loop
-2wAnalog ioop
non-design

CustomerTrouble
ReportRate

Dispatch -ResaleResidence
-ComboOther

ServiceOrder
Accuracy

Dispatch ResaleBusiness
ResaleDesign

ServiceOrder
Accuracy

Dispatch ResaleBusiness
ResaleDesign

ServiceOrder
Accuracy

Non-dispatch ResaleBusiness
ResaleDesign
TiNE Design

ServiceOrder
Accuracy

.

Non-dispatch ResaleBusiness
ResaleDesign
UNEDesign

MeanTime to
DeliverInvoices . .

Mean Time to
DeliverInvoices

Flow-Through

.

Residence
Business
TiNE

Flow-Through .

.

Residence
Business
TiNE

Note; ItemsinboldindicatethatAT&T is alsoexperiencingpoorperformancein thisarea.
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BellSouth Chronic Metric Failures

AT&T Specific Issues

1. PartiallymechanizedFirm OrderConfirmationsfor TiNE-P andTiNE Loops

2. MissedInstallationAppointmentsfor TiNE-P .

3. % Troublesin 30 Days— TiNE-P and Loop with LNP

4. ChangingFacilitiesandeffecton Qualityof Service

5. BellSouth’slackofwillingnessto conductrootcauseanalysisandcreateimprovementplansforperformancefailures

4
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PERFORMANCE MEASURES

fl~-thi~gb___~M~hLfi~wdSLdoesuot
capturexDSL transactionsin flow-
throughmeasure.

Florida Third Party Test
October 2, 2002

E1O DATE
OPENED

AFH~CTED
METRICS

. DESCRII’TION
,

DATA INTEGRITY (PMR-4)
1

,

E-36 3/21/01
,

FOC andrejection
timeliness

.

BSTdoesnotproperlyconstructthe
processeddatausedto validateFOC and
rejectiontimeliness(formerly
observation-6).

2 E- 10/4/01
113

T E-
114

10/5/01 FOCs BellSouthincorrectlyexcludesdata
betweentheBARNEY Snapshotdatabase
andNODSstagesofthePMAPprocess
for FOCsfor June2001 data

T E-
120

11/13/01 % RejectedService
Requests

BellSouthincorrectlyexcludesdata
betweentheBARNEY Snapshotdatabase
andNODSstagesofthePMAPprocess
for fully andpartiallymechanizedorders
for the% rejectedservicerequests(non-
trunks)

5 E-
124

12/05/01 % Flow-Through
ServiceRequests

KPMG cannotreplicatethevaluesfor
OrderingPercentFlowthroughSQM for
CLECAggregate(Nov 2000)

F E-
143

02/04/02 % RejectedService
Requests

BST incorrectlyexcludesdatabetween
BARNEY andNODSstagesofthe
PMAPprocessfor non-mechanized
ordersfor % rejectedservicerequestsnon
—trunks for June01 data.

7 E-
144

02/04/02

,

RejectInterval BST incorrectlyexcludesdatabetween
BARNEY andNODSstagesofthe
PMAPprocessfornon-mechanized
ordersforrejectinterval - non—trunksfor
June01data

. E-
145

.

02/04/02

.

FOC Timeliness

.

BST incorrectlyexcludesdatabetween
BARNEY andNODSstagesofthe
PMAP processfor non-mechanized
ordersfor FOCTimeliness- non—trunks
for June01 data

E-
178

8/5/02 Acknowledgement
Timeliness

BST incorrectlyexcludesdatabetween
the snapshotsandthedatamartstagesof
thePMAP process.(May 2002)

W E-
179

08/0502 Acknowledgment
Completeness

BST incorrectlyexcludesdatabetween
the snapshotsandthedatamartstagesof
thePMAP process.(May 2002)

1



PERFORMANCE MEASURES

~BST’scalculateddurationbr certain

fully mechanizedrecordsareinaccurate

for June2002data
ru~ BSTal~uiãd~liii~ãtiOnfor certain —

fully mechanizedrecordsareinaccurate
for June2002data

Florida Third PartyTest
October 2, 2002

13

TF E-
184

8/28/02
.

RejectInterval . B ST’scalculateddurationfor certain
non-mechanizedrecords are inaccurate

for May2002data.
1Y E-

185
8/28/02 LNP-FOC BST’scalculateddurationfor certain

non-mechanizedrecords are inaccurate

forMay2002data .~

E-
188

09/03/02 LNP FOC

189
VYIUiIVL

T~E-
191

09/03/02 FOC-Trunks
.

BST incorrectlyexcludesdatabetween
theRADS anddatamartstagesofthe
PMAP processthat go into the
calculationofinterconnectiontrunks for
May 2002..

T~B-
192

09/03/02 RejectInterval BST’s calculateddurationfor certain
fully mechanizedrecordsareinaccurate
for June2002data

Tr E-
194

.09/11/02 HeldOrderInterval BST’s durationcalculationsare
inaccuratefor April 2002.

1T

.

E-
196

.

09/13/02 RejectInterval

.

BST incorrectlyexcludesdatabetween
the RADS anddatamartstagesofthe
PMAP processusedto calculate
mechanizedrecordsfortheordering
rejectintervalSQM for May2002..

i~

.

E-
197

09/20/02 Average
CompletionNotice
Interval

BST incorrectlyexcludesdatabetween
thesnapshotsanddatamartstagesofthe
PMAP processusedto calculateAverage
CompletionNoticeInterval for May
2002.

E-
198

09/25/02 Maintenance
AverageDuration

.

BST incorrectlyexcludesdatabetween
thesnapshotsanddatamartstagesofthe
PMAP processthateffect thecalculation
oftheMaintenanceAverageDuration
SQM for April 2002.

T~T B-
199

09/24/02 LNP Total Service
OrderCycleTime

BST’s durationcalculationsfor LNP -

TSOCTSQM areinaccuratefor May
2002data.

B-
200

.

09/30/02 % Completions/
Attemptswithout
Notice

Thedatasetsusedto produceSQM
reportsfor April 2002areincorrect.
(exclusionsandinclusions)
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PERFORMANCE MEASURES

Florida Third PartyTest

October2, 2002
Florida Third Party Test

DATE
OPENED

AFTEC’IEI) MJ~TRIC DESCRIPTION

,

METRICS CALCULA TION/
REPLICATION (PMR-5)

1 B-
151

02/22/0) Completions/attempts
withoutnoticeor with
~ 4t.....~.~A ~ ~-:~

KPMGcannotreplicatethevalues.
RDUM instructionsinsufficient.
i.~.....i.. ~ I )A\

L%IIJO ~SA~4,tL 1 .tflJ LSSL~£M~Law \.I. S ~ V A’.’ LaWSJ ~J I.flJS.’S V StLS~JSS S.J.FJ

measure
B-
153

02/22/02 LNP Total ServiceOrder
CycleTime

KPMG cannotreplicatethevalues.
(Previouslyobservation113)

3 0-
176

03/19/02 AverageCompletion
NoticeInterval

KPMGcannotreplicatethevalues

4 E-
193

04/23/02 Hot Cut Timeliness%
within intervaland
averageinterval

KPMG cannotreplicatethevalues
for August2001 RDUM
instructionsalsoinsufficient
(Previously0-185)

3 B-
182

04/26/02 RejectInterval

.

KPMGcannotreplicatethevaluesin
theSQM reportfor theCLEC
aggregate(September2001)
(Previously0-195).

B-
163

05/06/02 LNP %rejectedservice
requests

KPMG cannotreplicatethevalues.
(FormerlyObservation179)

Y 0-
200

05/20/02

,

LNP rejectintervaland
% reject

KPMGhasfoundthatBST’s
implementedexclusionsforthe
metricsareinconsistentwith the
documentedexclusions.

T B-
180

06/17/02 MeanHeld Order
Interval

KPMG cannotreplicatethevalues
for August2001.(Previously0-206)

0-
210

07/15/02 Provisioning%missed
appointments

KPMG cannotreplicatethevalues
for April 2002

10 E-
181

0719/02 ServiceInquiry with LSR
FOCResponseTime

KPMG cannotreplicatethevalues
for Apnl 2002 (Previously0-213)~fl_

E-
183

08/27/02 M&R CustomerTrouble
ReportRate

KPMG cannotreplicatethevalues
for April 2002.(Previously0-214)

i~ ,E-
186

09/03/02 %ProvisioningTroubles
in 30 days

KPMGcannotreplicatethevalues
for April 2002.(Previously0-217)

‘~iTE-
190

09/03/02 OCI KPMG cannotreplicatethevalues
for May2002.

T4 0-
210

07/15/02 %MissedInstallation
Appointments

KPMGcannotreplicatethevalues
for April 2002. RDUM instructions
areinsufficient.

B 0- 08/27/02 % RejectedService KPMG cannotreplicatethevalues
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PERFORMANCE MEASURES

FloridaThird PartyTest
October2, 2002

f~
218
B- 09/1302 .

Requests .

Total ServiceOrder
for April 2002
KPMG cannotreplicatethevalues

Tr
195
0- 09/25/02

Cycle Time
LNP MissedInstallation

for May2002 .

KPMG cannotreplicatethevalues
220 Appointments for May2002.
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BellSouth’s ChangeControl Process(“CCP”) limits CLEC
efforts to enter the local market and gain market sharethus
denyingefficient competitors a meaningful opportunity to

compete.

Closeregulatory scrutinyof Bellsouth’sCCP is critical to ensuringthat CLECS
have an adequateopportunity to compete.

• BellSouthboastsofimprovementsthatit hasmadeto theCCP,butmany
improvementshaveoccurredonly asaresultof continuingscrutinyandthe
actionsofregulators.

• The continuedneedfor regulatoryinvolvementto bring aboutimprovementsin
theCCPdemonstratesthatBellSouth’sclaimed“collaborative” spirit is not
“voluntary.”

• BellSouthhasnot compliedwith theCommission’sdirectivesin prior ordersto
improveits CCP. .

• In July,August,andSeptembertheFloridaandGeorgiaPSCswereforcedto
orderBellSouthto implementspecificchangesto the CCP andnewmetricsto
remedydeficienciesin theprocessrevealedby KPMG’s evaluationsandresolve
issuesBellSouthrefusedto considerin discussionswith theCLECsincluding:
• Reducedintervalsfor thecorrectionofsoftwaredefects.
• Retainedtheexistingdefinitionofadefect.
• Requiredtheimplementationoffeaturechangeswithin 60-weeksof

prioritization.
• RejectedBellSouth’sattemptto qualif~rits obligationundertheCCPto

implementchangerequestswithin 60 weeksofprioritizationwith thecaveat
thatsuchimplementationwas“subjectto capacity.”

• Requiredtheimplementationofmandateswithoutdatescertainwithin 60
weeks.

• RequiredtheuseoftheCLEC-recommendedforecastandactualcapacity
reportingforms.

• Requiredtheon-goingreportingof requestsizing informationasit changes
from prioritizationthroughtheimplementationofCRs.

• Retainedtheexisting languageoftheCCPonthetiming ofprioritization
meetings.

• RequiredBellSouthto obtainCLEC concurrenceto changesin theorderof
implementationofCLEC-initiatedchanges.

• Requiredtheimplementationofthe CLECs’ proposed“NegotiatedExtended
Implementation”for specificchangerequests.

• BellSouth’sbehaviorsinceMayindicatesthat in manyareasit considersthe
penaltiesassociatedwithviolating theCCPmetricobjectivesasanacceptable
costofdoingbusiness.



BellSOuth’sChangeControl Process(“CCP”) limits CLEC
efforts to enter the local.market and gain market sharethus
denying efficient competitors a meaningful opportunity to

compete.

BellSouth’s 2003 releaseplanning reflects the inadequaciesof its changecontrol
process.

• All versionsofthe2003 ReleasePlanwill resultin CLECswaiting overtwo years
for theimplementationofmostfeatureCRs

o 10 of 17 CRs(59%).in Option 1
o 13of21CRs(62%)inOption2
o All CR’s implementedwill beoveroneyearold
o This trendwill continueinto 2004 .

• The variousversionsofthe2003ReleasePlandescribedin BellSouth’s.
Applicationreflectcontinuing~deficienciesin theCCP:

(1) BellSouth’s continuingcontrolofthe CCP;
(2) The unreasonablylong timesthatBellSouthtakesto implementchange
requests;and . . .

(3) BellSouth’snoncompliancewith theCCP.
• The multiplesetsofproposedalternativesthatBellSouthhasdevelopedto the

preexisting2003ReleasePlanhaveresultedfrom BellSouth’srepeatedfailuresto
conductadequateplanning

o Failureto detern~iinetherequirementsfor its ENCOREto.IDN migration
beforereservingdevelopment.capacity

0 Impropersizingofhighpriority CLECinitiatedchangeshastily
substitutedfor theENCOREto IDN migration

o Unrealisticforecastingof2003maintenancerequirements
• BellSouth’splanningviolatestheCCP

o Thereareno CRssupportingBellSouth’sENCOREto IDN orTAG-XML
migrations

o BellSouthhasprovidedno sizing informationon theseefforts
o BellSouthhasunilaterallyreservedcapacityin theCLECProduction

Release(R13) for its ownCRsovermorehighly prioritizedCLEC
initiatedCRs

o BellSouthplansto ignoretherequirementto implementFTTF CR
• The “votes”BellSouthhasforcedupontheCLECssinceMay arenottheresultof

acollaborativeprocess.
• BellSouth’sFloridaActionPianisastrawman.



BellSouth’s ChangeControl Process(“CCP”) limits CLEC
efforts to enter the local market and. gain market sharethus
denyingefficient competitorsa meaningful opportunity to
• . compete.

Bellsouth’s software releasesare plaguedby defects.

• BellSouth’sdefectcorrectioncontinuesto beuntimelyandBellSouthdoesnot,
appearto beimplementinganycorrectiveactivity.

o In SeptemberBellSouthknowinglyplannedto correct20 softwaredefects
at intervalsup to four timesgreaterthantheobjectives.

o BellSouth.alsoknowinglyplannedto correctmorerecentlyidentifiedlow
impactdefectsin advanceofmediumimpactdefectsvalidatedearlier.

o 45 softwaredefectswerein validatedorscheduledstatusat theendof
September.

• The Q/PManagementReporton whichBellSouthreliesis flawed.
o ImproperidentificationofBellSouth’svendors.
o Useofunverifieddataconcerningexistingfunctionpointcounts.
o Conversionofline countdatausingunverifiedassumptions.
o Usedonly 30 daysofdatafor Release10.5. .

o Failedto detenninethenumberof defectivefunctionpoints.o Benchmarkedagainstunspecifiedsources.
• BellSouth’sexplanationsfor defectsin its releasesdo not withstandscrutiny.

o CR0756— UNE-PCallingScope
o CR0923— BellSouthLongDistance
o Release11.0CodingMatrix .


